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These statements are supported by Studiosity management, and represent
daily actions and commitments by team members in all roles.
Be brave, to make ethical decisions and act in the best interests of students’
learning, stakeholders, and society.
Operate ethically, with honesty, transparency, and excellence.
Promote equal opportunity and diversity.
Actively invite independent review and research into service and outcomes.
Support every person’s right to earn a living, and actively create new
employment choices and options.
Actively seek ways to create meaningful social partnerships based in
reciprocity rather than philanthropy.
Engage partners and stakeholders with openness and trust, actively invite
discussion and follow through with honour and integrity.
Inherent to core service delivery - to deliver learning outcomes and increase
life chances for every student - this document outlines our practical goals
and commitments to building a socially responsible organisation for all
stakeholders:
Goal 1: Increase life chances
Goal 2: Advance ubiquitous education with trusted partners
Goal 3: Help people flourish and realise a passionate life
Studiosity's Corporate Social Responsibility goals and reporting have been
designed with guidance from the following resources:
ISO26000 Guidance on Social Responsibility Guidelines
iso.org/iso-26000-social-responsibility.html
UN Agenda 2030 - Sustainable Development Goals
un.org/sustainabledevelopment
Global Reporting Initiative
globalreporting.org

STUDIOSITY

Phone
+61 2 9906 2700

Email
hello@studiosity.com

Website
studiosity.com

Global Head Office:
104 / 11 Chandos Street
St Leonards NSW 2065
Australia
Cover: Blue Pools, Haast Pass, New Zealand, South Island
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INTRODUCTION

MESSAGE FROM
THE FOUNDER
Jack Goodman, Founder and Chair

Thank you for taking time to read this statement about Studiosity’s
purpose and our commitment to all of our stakeholders.
When I founded Studiosity 20 years ago, I began with the premise that
every student deserves access to the highest quality learning support,
regardless of their social, geographic or personal circumstances. It
was a simple matter of fairness that informed our project, and we first
pursued our goal by developing a pioneering approach to delivering
homework support to high school students via Australia’s public
libraries.1
When I founded Studiosity 15 years ago, I began with the premise that every student
deserves access to the highest quality learning support, regardless of their social,
geographic or personal circumstances.
A decade-and-a-half later, our mission remains firmly focused on
equity of access to 24/7 academic literacy and study support. We
believe it is possible to do this most efficiently and effectively by
bringing all stakeholders on this journey - the students we assist every
day, the universities, polytechnics, TAFEs and schools where they
study and that are our partners, our subject specialists and our own
staff and their families.
Why have we taken this approach? For the simple reason that we
believe it is the right and most ethical thing to do. Education, like
health, is an area that is too important in terms of the lives that it
impacts, for any of us to cut corners. If we are seeking to have a
deep, long-term impact on students’ life chances, and to assist the
institutions they attend to enhance their student experience, then we
must start from a premise of “quality first.”
“Quality” for Studiosity is inextricably tied to the relationships we seek
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1 Some people find it surprising to learn that public libraries are the largest member-based organisations in Australia, are the favourite destination for
school students after school, and are the most trusted service delivered by local government.

to build, both internally and externally. When we think of how the
“network effect” works, every one of our dozens of employees and
hundreds of subject specialists has scores of relationships outside of
our organisation.
If we are able to provide the most supportive, ethical, and cooperative
culture in our workplace, then some of that will undoubtedly filter
through thousands of interconnected relationships.
In the pages that follow you won’t read about things like our
company’s recycling program, our efforts to reduce our carbon
footprint, cut down on plastic in the office or provide all our
employees with Keep Cups for their morning coffee. We do all
of those things, and much more, but we don’t make a big deal
about them. In our view, they’re basic hygiene factors that every
organisation should be undertaking.
I am periodically asked why, if we care so deeply about our social mission at Studiosity,
we are not a not-for-profit.
I am periodically asked why, if we care so deeply about our social
mission at Studiosity, we are not a not-for-profit. It is a question that
assumes there is an inherent conflict of interest between profit and
ethics. I disagree. There are myriad stories of businesses, not-forprofits, and governments behaving ethically and behaving badly. The
determining factor, in my view, is organisational culture. At the end of
the day, every organisation needs to be economically sustainable to
survive.
I can also state categorically that, had we gone down the non-profit
path, we would be on a never-ending journey to source grant funds
to run homework programs, and we would likely still be having a
relatively small impact in a handful of public libraries. By pursuing
the path we have chosen, we have sought to maximise our reach to
students, and thus maximise the good we can provide to society.
I hope this report will give you a deeper understanding of the type
of organisation Studiosity is. And as you read through these pages,
I also hope you will share your feedback and comments. If there are
ways we can improve or expand our internal and external initiatives to
augment Studiosity’s positive impact on the world, then we want to
know about them. We work hard to be open to constructive feedback,
as individuals and as an organisation. It is the only way to improve, and
we hope you can help us improve by contributing, in your own way, to
our learning journey.

JACK GOODMAN
Founder and Chair
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CSR GOAL 1
Increase life chances

CSR GOAL1
INCREASE LIFE CHANCES

A privilege and responsibility
MESSAGE FROM OUR CEO
Michael Larsen

We are unceasingly inspired
by our vision of increasing
life chances for students,
which we view as both a
privilege and an important
responsibility.
Of course, we are fortunate
to be participating in an
organisation whose very
model and mission is founded in social responsibility:
ubiquitous access to personal study help for everyone.
The Studiosity team is dedicated, day in and out
to delivering this education mission alongside our
university, institutional, school, and government
partners.

As part of this mission, I am immensely proud of the
financial and program donations we have made at
numerous organisations over many years, including
AIME, The LBW Trust, the Aurora Foundation, The
Harding Miller Foundation, The GO Foundation and
The University of PNG, and I look forward to many
more. As organisations that share our passion for
creating life chances, we work in true partnership,
learning and contributing together.
It is my sincere belief that our long-term
organisational success is entirely dependent upon an
unwavering commitment to increasing life chances.
Our Corporate Social Responsibility program must
continuously demonstrate this commitment to our
staff and educational partners.

Of course, we are lucky to be participating in an organisation whose very model and mission is
founded in social responsibility: ubiquitous access to personal study help for everyone.
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ABOUT US AND OUR MISSION

Studiosity was founded specifically to meet social challenges. Today, our sole mission is still to increase life
chances with access to personal - anytime, anywhere - learning support.
There has long been a disparity in access to education resources, exacerbated by the tyranny of distance
between remote, rural, regional, and urban populations. Add to this crippling socio-economic barriers even
between neighouring postcodes. Our model sought to overcome the limitations of a student’s socioeconomic
or geographical circumstances by vastly improving access to high-quality help, exactly when help is needed. We
connect subject-area specialists, like teachers and lecturers, with a student, online; anytime, anywhere.
Partnerships at the institutional level have been the core of our operations for several reasons: for ubiquitous
access, for educator oversight and insight, to remove financial barriers to students, and to ensure social change
is measured at the scale needed. We thank our education partners - universities, institutes, government, schools,
in Australia, New Zealand, the United Kingdom, Hong Kong, Dubai - for believing as strongly as we do in access to
education support, to help us pursue this critical mission.

IMPROVING LIFE CHANCES, IN PRACTICE

284

1.67m

38

Education partners

Students with access

Head Office
staff

SYD, LON,
TOR
Offices

LOCATION OF STUDENTS AND SPECIALISTS

1%
21%
43%

22%
1%

0.2%
1%

18%
12%

71%
4%
6%
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CSR GOAL 1
Increase life chances

SERVE STUDENTS IN MOST NEED
We work with organisations that share our vision for social change.

The UN Girls Education Initiative has stated that “Girls education is
critical in terms of what it can achieve in raising families out of poverty
and accelerating economic development for the community. It has
a multiplier effect like no other.” We are honoured to support the
Australian charity, The Harding Miller Education Foundation in their
mission to lift the educational achievements and career aspirations of
high potential girls who are facing disadvantage. Since their founding
in 2015 we have provided one-to-one support to girls in the foundation.

The Aurora High School Program is an intensive, six-year academic and
cultural program for Aboriginal & Torres Strait Islander Year 8 students
living in South Western Australia. Studiosity provides personal, online
study support at no charge to all students to complement the dedicated
Aurora teams. The foundation's vision is a future where there is no
education gap and where the next generation of Aboriginal and Torres
Strait Islander Australians achieve equitable participation at the highest
level – in the professions, in boardrooms and across government.

WOMEN

for CHANGE

Empowering women through education

Working with 13 projects in 9 developing, cricket loving
nations, The LBW Trust is creating transformational change
through education, providing both tertiary & vocational
opportunities to some of the most impoverished students
around the globe.
"When the opportunity arose several years ago, we
jumped at the chance to begin supporting a wonderful
charity, the LBW Trust: Learning for a Better World –
that funds life-changing educational opportunities in the
developing world."
Lisa McIntyre
Founding Director of Studiosity, and 'Women for Change'
champion for the LBW Trust.
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Empowering women through education

The Public Education Foundation exists to support
students with particular educational needs or talents
reach their full potential and improve overall educational
outcomes. The Foundation removes barriers to
achievement often created by social and economic
disadvantage, and also acknowledges and rewards
excellence.
"I believe in the transformative power of education but it requires equity, accessibility, and opportunity. The
Public Education Foundation and Studiosity teams both
share these pursuits."
Prof Judyth Sachs
Chief Academic Officer, Studiosity
Deputy Chair, Public Education Foundation
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Driven by admiration for the work and leadership of Adam
Goodes and Michael O’Loughlin, Studiosity's CEO Michael
Larsen reached out in 2016 to offer our services to students.
Going one further, Adam spoke candidly about our one-toone service and mission on camera, to inspire students all
around Australia to pursue their education dreams, together
with Studiosity's dedicated support. In 2021 again, we look
forward to working with the GO Foundation to support their
high school and university students: Australia's future leaders.

Adam Goodes, GO Foundation
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"We would like to extend a big thank you
to Studiosity who have generously provided
free online tutoring for all of our Aurora High
School Program students. Studiosity helps
build students’ thinking and problem-solving
skills, provide support after-hours, and to
tackle any frustrations immediately without
delay. Since we launched last month all of
our students have said they are extremely
satisfied with the service. Studiosity will
support us to build aspirations and increase
academic opportunities for Aboriginal and
Torres Strait Islander students."
The Aurora Foundation
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CSR GOAL 2
ADVANCE UBIQUITOUS EDUCATION
SUPPORT WITH TRUSTED PARTNERS

ACADEMIC ADVISORY BOARD
We have always sought advice and collaboration with the best minds; a
drive that parallels our mission of enquiry-based learning support for
all students. We continue to take guidance from, and work closely with,
those whose passion mirrors our own.
Our Academic Advisory Board was formed to provide advice, to ensure the
company maintains the highest standards of academic integrity and rigor
for our student and partners, and to deliver feedback on innovations and
service development.

First row:
Prof Judyth Sachs - Former Deputy Vice Chancellor, Provost Macquarie University; Former
Pro Vice Chancellor learning and teaching at Sydney University
Prof Sally Kift - Adjunct Professor at JCU, La Trobe, and QUT
Prof John Rosenberg - Former Senior Deputy Vice-Chancellor and Vice-President (Global
Relations) at La Trobe University
Prof Chris Tisdell - Professor and Director, Scientia Education Academy, University of New
South Wales
Prof Cliff Allan - Former Vice-Chancellor, Birmingham City University
Prof Noreen Golfman - Former Provost and Vice-President of Memorial University
Second row:
Prof Rebecca Bunting - Vice-Chancellor and Chief Executive, Buckinghamshire New
University
Sir Eric Thomas - Former Vice-Chancellor, University of Bristol
Prof Petra Wend - Former Principal and Vice-Chancellor, Queen Margaret University
Geoff Kinkade - Former Principal Consultant Gifted & Talented in the WA Department of
Education
Dr Alan Shaver - Alan Shaver - President Emeritus, Thompson Rivers University
Dr Mamdouh Shoukri - Former President and Vice-Chancellor, York University
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SOME OF OUR EDUCATION PARTNERS

I choose to support Studiosity because their
mission strongly aligns with my core beliefs
and values as an educator.
Together, we are committed to addressing the big challenges in digital education,
such as: scale, flexibility, personalisation and inclusion. Through partnership we
are ensuring collaborative advantage for students, universities, schools, TAFEs and
libraries across the world. This educational transformation of lives at scale forms a
legacy that I am immensely proud of.
Dr Chris Tisdell
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Advance ubiquitous education
support with trusted partners

ADVOCATE FOR THE EDUCATION SECTOR

We consider it an essential part of our leadership in the
education sector, to support our partners in advocacy,
policy change, and social change.

Independent Review into Regional, Rural and Remote Education,
by Professor John Halsey of Flinders University, December
2017, with Studiosity's response. studiosity.com/blog/
regional-rural-remote
Submission to the Higher Education Standards Panel (HESP).
"The significant and indispensable impact of timely, online
academic support on student confidence and progression."
Submission and recommendations from YourTutor.edu.au to
the HESP, 7 July 2017.
Submission to the Draft National Strategy for International
Education - questionnaire by the Department of Education
and Training. By Jack Goodman, CEO and Founder of
YourTutor, Sydney, June 2015.
Library, community campus, learning hub: The community
educational development challenge. By Jack Goodman,
CEO and Founder of YourTutor, and President of Friends of
Libraries Australia. Presented at “AUSLIB Beyond The Walls
Public Libraries In Australia And New Zealand: Engaging Their
Communities” Conference, Adelaide, 26 March 2015.
"The Unified Theory of Universities" or "How to build a bridge
in 2015". Why Universities are making recruitment and
retention the same student journey. Slide presentation by
Jack Goodman, CEO and Founder. Presented at the Student
Recruitment and Retention Forum, Sydney, 3 March 2015.
First year: It’s not what it used to be. How to respond to changing
needs and expectations to protect your satisfaction and
completion rates. By Merrill Atlas, National Director
Tertiary Partnerships. Presented at the 2nd Annual Student
Experience Conference, Royal on the Park, Brisbane, 9
December 2014.
Six reasons why public libraries should be the first stop on the
NBN's roll out, Australian Policy Online, 5 January 2012. By
Jack Goodman, CEO and Founder of YourTutor, and President
of Friends of Libraries Australia.
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With better technology and better internet
connections, there is now little reason why
resources accessible to urban students including teachers and other specialists
and after-hours support - can't be available
to every student, without regard for
geographical circumstances.
Jack Goodman
Studiosity Founder and Chair, to the
Independent Review into Regional, Rural
and Remote Education

OPERATE TO CORE VALUES AND EXPECTATIONS
STRONG RELATIONSHIPS

ETHICAL MISSION

Prof Judyth Sachs

Prof Cliff Allan

From my experience Studiosity is a
company where vision, values, and
outcomes are aligned. While having
commercial drivers it is driven by
a commitment to transforming
students’ lives and enhancing
their life chances by building
competence, confidence, and skills.
The company as a whole and those
working for it are committed to
taking risks, testing ideas and then
putting them into practice. This
is reinforced through developing
strong relationships with multiple
stakeholders. It is for these reasons
that I accepted the invitation to join
the Academic Advisory Board and
support the work of the company
and its trajectory.

As a member of Studiosity's
Academic Advisory Board I feel
privileged to be involved in an
organisation that takes very
seriously its ethical and social
mission, across all aspects of
its operations. At its heart are
the interests and successes of
the students it serves and I have
been mightily impressed with the
quality of and dedication to the
support Studiosity provides. This
is an organisation with integrity,
in terms of how it operates, how
it relates to its student clients,
its university partners and its
own staff. These strong and lived
principles are key reasons for my
continued involvement.

EQUITY IN SUPPORT

LOCAL LEADERS

Prof Sally Kift

Prof John Rosenberg

Our students are increasingly
diverse and online. We know that
the support needs of vulnerable
online cohorts in particular are
not being met, even though
HE providers have a legislative
responsibility to assure equitable
provision of learning support,
regardless of a student’s
background, mode or place of study.
Studiosity delivers substantive
equity in support provision and
supplements the development of
academic skills that research tells
us is so foundational for student
learning success. When students
receive constructive, timely and
informative feedback on how
their work can be improved, their
competence and motivation
are fostered, their self-efficacy
and confidence build, and their
mental health and well-being are
supported. I believe that we cannot
leave student success to chance
for those who are unable to access
traditional on-campus, office-hoursonly support.

I am extremely careful about
choosing organisations with which I
associate my name. I am very proud
to be associated with Studiosity
for a number of reasons. First,
Studiosity provides an essential
and important service to students
and has the potential to greatly
reduce their anxiety and stress, as
well as improve their performance
in their studies. Second, it is a
highly ethical company with a very
strict approach to ensuring that all
work submitted for assessment by
students is their own. Finally, it is
an Australian company which is a
leader in its field in the world.
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Advance ubiquitous education
support with trusted partners

PURSUE EXCELLENCE THROUGH RESEARCH AND
IMPROVEMENT

We believe education services should be scrutinised and held
to the highest standards. Every service should reflect the
quality of experience that students and educators expect of
their institution.
As part of our commitment to sustainable business practices, duty of care
to our partner institutions, and for a superior student experience, we are
continually stress testing the service and its outcomes.
Our practices include usability testing, with both educators and students,
collaborative data analysis with our institutional and government
partners, and cooperating and encouraging independent research,
including access to raw data for research requests.
Over 15 years, in studies covering Australia, New Zealand, and the United
Kingdom, student satisfaction and learning outcomes are positive and
consistent across cohorts of students.
Overall, the trend is that students who have the most to gain from
support - those with room to grow their academic performance - are
indeed those who see the largest correlated improvement from using
Studiosity.
Technology Acceptance Model (TAM)
The Technology Acceptance Model (TAM) , a framework developed out of
research at the University of Michigan, is the benchmark for understanding
the impact and success of new technologies. According to the TAM, the two
drivers of new technology adoption are:
Perceived usefulness of the technology; and
Perceived ease of use.
These factors drive Studiosity’s technology design and development
approaches, and their successful execution was evidenced by a 2017 study
undertaken at Western Sydney University , summarised below.
Key findings
1. Perceived Usefulness of Studiosity had a direct positive relationship
with Academic Self-Efficacy. The higher that students rated the perceived
usefulness of Studiosity - as reflected in assignment structuring, completion,
and understanding - the more confidence students were likely to have in
their academic capabilities.
2. Perceived Ease of Use of Studiosity predicted Academic Self-Efficacy. The
easier students found using Studiosity, the more likely they were to have
confidence in their academic capabilities.
3. Academic self-efficacy predicted students self-reported grades. The
more self-efficacious students were in their academic skills, the higher
the academic grade the students were likely to report in the unit of study
(subject) for which they had used the Studiosity service.
16

Research and reporting
Gill, B. (2019). Review and Evaluation of Studiosity Online Tutor Program at WSU.
Western Sydney University. Unpublished report.
Yu, R. (2019). Improving Student Experience Through Data Analysis. Master of
Data Science and Innovation. University of Technology, Sydney. Unpublished
Report.
Adjunct Professor Marcia Devlin, School of Education, RMIT; Dr Jade McKay, Senior
Researcher, The Right Consulting Group; Mr Zhiwei (Jerry) Yang, Studiosity
(2018). 2018 Plagiarism Impact Study.
Digital Edge (commissioned by Studiosity) (2019). 2019 National student survey.
National Centre for Student Equity in Higher Education, Curtin University (2017).
Higher Education Participation and Partnerships Program: seven years on

Students who access Studiosity have to
determine what they know in order to
ask clarifying questions about what they
need to know and do. In my experience
the more questions that students ask
the better their understanding of the
concept, topic and subject. Studiosity
guides students within and across learning
areas and specialist content, through
to the skills necessary for the best
presentation of their work. I know that
Studiosity improves student’s educational
attainments.
Geoff Kinkade

Lee, C.B, & Hanham, J. (2017, June). Evaluating the impact of online tutoring
(YourTutor).
Lynch, A. (2017, April) The JCU Learning Centre approach to enhancing student
success and the role of the YourTutor service. Presentation at the Universities
UK Conference for Excellence in Teaching and Learning, London.
The Australian Library Journal. (June, 2015). Library, community campus, learning
hub: the community educational development challenge. Jack Goodman.
Interview with Jack Goodman, CEO and Founder YourTutor, in: Nelson-Royes, A.
(2015). International Online Tutoring Institutions. In Why Tutoring?: A Way to
Achieve Success in School (p. 108). London: Rowman and Littlefield.
University of Sydney, Higher Education Participation and Partnerships Program,
Compass. Boosting the University's outreach and engagement program for
senior students within 30 select schools, and targeting indigenous students
to provide one-to-one, anonymous expert help with homework and studies,
online.
Southern Cross University, Higher Education Participation and Partnerships
Program, Stellar. Providing YourTutor to students in years 9-12 at participating
schools for free improves the engagement and aspiration of students,
increasing the participation rates of students from communities that are
under-represented in higher education.
University of Western Sydney, Higher Education Participation and Partnerships
Program, FastForward. Aiming to increase students at Greater Western Sydney
schools' awareness of pathways to higher education, and completion of Year
12, FastForward holds events throughout the year, and provides YourTutor to
all students in the program.
Curtin University's Addressing Higher Educational Access Disadvantage (AHEAD)
Program uses YourTutor to actively provide access to better educational
resources for its students - regardless of their geographic or socio-economic
background. Its focus is on building skills, confidence and career aspirations
through providing resources such as YourTutor.
YourTutor Online Homework Help Service: Evaluation for the State Library of
Queensland, Market Research Report, 20 May 2009. Prepared by Footprints
Market Research.
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bottom left
Studiosity 'Students First'
Symposium 2017, hosted by
Western Sydney University

top left
Symposium 2017, Western
Sydney University.

top right
The 2021 Staff in Mind,
Symposium with panelists.
bottom left
Professor Giselle Byrnes,
Symposium panelist.

bottom right
Professor Pat McGorry, keynote
at the 2019 Studiosity 'Students
First' Symposium, hosted by La
Trobe University.

COLLABORATE WITH EDUCATORS

We recognise that Studiosity is part of a complex student
ecosystem. That's why we continually seek to support and
collaborate with all the educators and administrators who
are also charged with pursuing a better student experience.
This is a critical part of our social responsibility to respect
and actively engage with our stakeholders as partners.
For six years we have hosted a free annual Symposium, both in APAC
and EMEA, at changing university venues. The intent is to create a space
where educators are actively involved in shaping the future of the
Studiosity service, and thus the online support experience of their own
students, and students globally.
We take seriously our responsibility to ensure Studiosity meets users'
needs. In addition to the Symposiums, we have an open door policy to
partners and educators who want to meet our teams and learn about
our processes. Of course, every day we visit campuses to hear feedback
directly.
Our approach is intended to ensure that Studiosity is not only fit for
purpose today or at the point of agreement, but that the student
experience is future-proofed, as institutions and education sectors
rapidly evolve.
18
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CSR GOAL 3
Help people flourish and realise a
passionate life

CSR GOAL 3
HELP PEOPLE FLOURISH AND
REALISE A PASSIONATE LIFE

STUDENT ADVISORY GROUP - THE
STUDIOSITY CIRCLE
Our student advisory group, currently 43 Members, brings
together online education and UX, to improve the study
experience and life chances of every student in the world.
Students in the Circle are familiar with the Studiosity
service, and were invited to join under various
circumstances. For example, after they offered unsolicited
feedback to improve the service, after they consistently
participated in product user testing, or consistently left
service feedback following their own support sessions. All
students expressed an interest in improving the student
experience, not just for classmates at their own university,
but for students globally.
Several times a year, Circle Members are invited to
Studiosity 'Meet Ups', to deliver ideas and feedback in
person, and to network with other students who are
interested in the student experience.
"We are grateful for our Circle
Members, for sharing their diverse
perspectives into the student
experience. A caring, engaged, and
bold group of leaders for other
students, their ideas continuously
help improve our technology and
service, ensure a direct path of
feedback so we remain precisely fit
for purpose, and their support moves
us toward our mission to improve life
chances."
- Evelyn Levisohn, Studiosity
Engagement Manager
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"As a mature aged student, who
hasn’t studied for a long period
of time (nearly 20 years to be
exact) being able to engage with
a service like Studiosity increased
my confidence 10 fold. Studiosity
matters. It matters because there
are hundreds, if not thousands
of students out there like me,
wondering if their assignment is
on the right track, does it make
sense, have I followed the correct
paragraph structure, is my referencing right – and this is where
Studiosity matters. It matters
because you can submit your
assignment to a real life human
who can read over it, and provide
you with real time feedback to
help you achieve your ultimate
goal of succeeding."
- Tegan Sutton
Bachelor of Arts / Bachelor
of Education (Primary/Early
Childhood)

SOME OF THE 2019 / 2020 STUDIOSITY CIRCLE:
Aakib Shah Sayed; Claire Paveltish; Destina Winarti; Pallavi Verma; Sophie Dumoulin
Jin Teng Hong; Emily Haig; Jennifer Alford; Kit Carson; Skye White
Farzana Khan; Clare Da Silva; Jane Hatwell; Kushal Neupane; Sarah Toaldo
Kirsty Ross; Maria Lagadinos; Lauren Zeglio; Steven Puplett
Matt Lawrence; Tracey Rowe; Jacqueline Cheek
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CSR GOAL 3
Help people flourish and realise a
passionate life

Give everyone the best tools to succeed
FROM OUR CHIEF TECHNOLOGY OFFICER
Adam McNeil

INNOVATION IN TECHNOLOGY, RESEARCH, AND
DEVELOPMENT
The ability for technology to be a catalyst for good in
education could be just as likely for it to detract from
educational outcomes if not developed thoughtfully.
We focus on technology being a background enabler
to our educational mission and aim for seamless
user experiences in every interaction undertaken.
That goal leads us to focus on ease of use for our
students, specialists, partners and our staff as well
as our uptime and speed. Excelling in these areas
support our mission and allow ‘aha’ moments to
happen through our platform everyday.
With such a broad user base of our products it is
important to cater to a users with differing needs.
That is why we are committed to providing highly
accessible tools for our customers. Applying
accessibility guidelines to our software not only helps
users with different needs, it provides a reliable
framework for consistent and easily usable tools that
all our users benefit from.

We develop software for Web Content Accessibility Guidelines 2.1 though to level AA standards.
This is the premier standard for enabling accessibility on the web and ensures as wide a range of
access to our products as possible.
2020-2022 ACCESSIBILITY PROJECT
With such a broad user base of our products, it is
important to cater to users with differing needs.
That is why we are committed to providing highly
accessible tools for our customers.
With thousands of students accessing our site each
day, users with differing degrees of impairment
represent a significant number of users requiring
thoughtful development. Our aim of equity of
access to quality learning support demands that
we continually strive for excellence in providing
experiences that can be consumed by every student.
In order to support this user base, we develop
software for Web Content Accessibility Guidelines
22

"As a dyslexic student
this service is invaluable
in ensuring that
my dyslexia doesn't impact
the quality of my work.
Thank you very much for your
help so far."
3rd Year Undergraduate
Birkbeck, University of London
Writing Feedback
12 December 2019, 4:53 AM

"One of the things we strive for every day is
an open line of dialogue with our users. Being
there to support them along every step of their
journey, from their very first visit to the site, to
their 10th interaction, is crucial to ensuring they
have an optimal experience with the service,
every time. The relationship with our users is
two-way, and it has to be nurtured. We guide
them along their study journey, and they provide
us invaluable feedback on the service and the
experience so, as an agile organisation, we can
make continuous improvements to the design
and product to ensure we are always meeting
our users needs and expectations."
- Sophia Gardner, Student Experience Manager

2.1 though to level AA standards. This is the premier
standard for enabling accessibility on the web and
ensures as wide a range of access to our products as
possible.
Applying accessibility guidelines to our software
not only helps users with different needs, but it also
provides a reliable framework for consistent and easily

By supporting low-end mobile devices and keeping desktop computing requirements to a
minimum we can ensure our reach is as great as possible while still maintaining best-of-breed user
experiences.
usable tools that all our users benefit from. This can be
seen within our products from the choice of on-screen
contrast, keyboard navigation through forms or textual
explanations for images.
OUR TEAM AND STAKEHOLDERS
Allow for greatest access, with lowest common
requirements
Equity of access for students also extends to the digital
divide that can exist in society today. We aim to ensure
that our services are accessible over a broad range of
devices and communication platforms. By supporting
low-end mobile devices and keeping desktop
computing requirements to a minimum we can ensure
our reach is as great as possible while still maintaining
best-of-breed user experiences.

Our people
It is critical to provide a supportive working
environment that takes into account the unique
needs of the people that work at Studiosity. This
leads to a focus on a sustainable work-life balance
for all staff. Supporting this is a well developed
work-from-home policy that is enabled by our cloud
first approach to digital assets.
Our work-from-home policy reduces commuting
stress and associated energy use and means many
of our staff can spend more time with their family.
Studiosity continues to evolve in this area as the
tools to facilitate seamless communication and
workflows also evolve.
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CSR GOAL 3
Help people flourish and realise a
passionate life

Relationships, inclusion, wellbeing
FROM OUR GENERAL MANAGER, OPERATIONS
Denise Stewart

Supporting our online Subject
Specialists
Our Subject Specialists reside
in Australia, New Zealand, the
United Kingdom, South Africa,
and Canada. The role offers the
opportunity to help students
all over the world, in a way
that is flexible to suit their life balance. With the care
of a geographically and culturally-diverse online team,
our focus is to continually build, improve, and nurture a
caring culture that promotes inclusion and wellbeing.
We are committed to meeting or exceeding all local
legislative requirements when paying our online Subject
Specialists. It’s important to us that our online specialists
are happy working for us, and our employment model
allows them to work flexibly, from their homes, and
around their family lives. That’s also why joining our
specialist network is highly competitive. I invite you
to read our publicly-available Academic Policies which
include the checks and processes the online team must
undertake.
Despite the benefits of being able to fulfill a passion
flexibly, the role means that the online team can
often work in relative isolation from colleagues. This
makes timely, relevant communication and a nurturing
community culture essential, where everyone can
contribute and feel supported by colleagues and
managers. We are continually sharing events, product
updates, and news with our online Subject Specialists,
and we actively seek their input on how we can improve
their working conditions and the outcomes they achieve.
We have a dedicated HR officer who communicates
regularly with Specialists to ensure they are kept up
to date regarding all upcoming changes, including
anticipated fluctuations in demand. This helps ensure
that our Specialists can better balance study, family
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responsibilities and other commitments with their
work on the Studiosity platform.
To this end, we have several modes of communication
in place, including email, quarterly newsletters,
regular surveys, and chat channels. The last of these
is invaluable in ensuring our Specialists have access
to peer support and advice from senior personnel
at any time. Specialists can also chat informally with
their colleagues in the online “coffee room”, affording
them opportunities to make personal connections and
develop a sense of community.
At the core of Studiosity's strict Quality Assurance
Process are our skilled mentors who develop ongoing
relationships with the Subject Specialists, providing
timely, constructive criticism to help the online
team members develop new skills, as well as being
a friendly, consistent point of contact. Specialists
also have access to an extensive library of learning
resources that describe in detail our policies and
processes so they are able to independently check
specific requirements as needed.
Cultural awareness
As a business that is rapidly expanding globally, we
recognise the need to be conscious of the diversity
of cultures represented by our Subject Specialists,
students, and colleagues. In order to prioritise this
commitment, staff are trained in cultural competence,
with the focus at present on Indigenous Australian
and Māori-Pasifika cultures. These modules will
be expanded as we extend our services to other
geographies and as discussed with our education
partners.
EALD and disability awareness
We recognise that a great many of our students
use English as an additional language or dialect

and may need our Subject Specialists to adapt their
own communication style and provide support that
is specifically targeted towards these students’
particular needs. Our training includes modules on this
topic, and we also encourage students to self-identify
as English language learners so that our Subject
Specialists can take this into account to deliver the
best possible experience during the study support.
Our text-based platform is ideal for providing support
to students with a hearing impairment. In addition,
where a student chooses to self identify as having a
learning difficulty, or their communication suggests
this may be the case, our Subject Specialists will adapt
their approach accordingly, conscious of the need to
be supportive but never patronising.
UN SUSTAINABLE DEVELOPMENT GOAL 8:
PROMOTE SUSTAINED, INCLUSIVE AND
SUSTAINABLE ECONOMIC GROWTH, FULL AND
PRODUCTIVE EMPLOYMENT AND DECENT WORK
FOR ALL.
People at the core of every Studiosity experience. As
such, it is of significant importance to our organisation's
values and ethos, as well as those of our institutional
partners and student users, that we represent best
practice globally. We are guided by UN Sustainable
Development Goal 8 in this regard, and you are invited
to read our Modern Day Slavery Statement.
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ECOSYSTEM

OUR ECOYSTEM AND POLICIES

DATA AND PRIVACY

The Studiosity platform uses best-of-breed
third party technology service providers
such as infrastructure hosting, user
experience testing, email, usage reporting
and student support. In order to engage
these third parties in a responsible manner,
each provider is engaged under the EU
GDPR framework and as a GDPR processor
which ensures ultimate control of all data is
maintained with Studiosity.
Studiosity partners are invited to read our Data
Security and Protection Policy document. It describes
the Information Security policy applicable to
Studiosity. Because Information Technology is
at the heart of, or in support of, nearly every
business process within the organisation, it is
the responsibility of every employee to ensure
the security and safety of our, and ultimately our
customers, digital information. The document has
the explicit purpose of:
+ addressing any written and procedural
requirements needed to meet our PCI DSS SAQ A-EP
3.2 obligations to accept payments for e-commerce
services
+ establish and maintain the personal information
and privacy protection requirements of the
Australian Privacy Act 1988 and the General Data
Protection Regulation (GDPR) for EU citizens
+ encompassing industry best practice procedures to
secure the Studiosity platform and data
Further, Studiosity's Platform Security Policy
document provides an overview of the Security
Architecture of the Studiosity Services Platform.
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Professor Sally Kift, Studiosity Academic Advisory Board Member, on
Studiosity as a complement to university's existing support ecosystems.
>> studiosity.com/aab

FOOTPRINT AND SUPPLY CHAIN

We focus on ensuring our use of resources
is efficient and in line with our company
goals of reducing waste and fostering a lean
environment.
The largest supplier concerns the critical hosting
of our services. We choose to host our systems
infrastructure with Amazon Web Services, who have
displayed a continued focus on sustainable sourcing
and have committed to 100% renewal energy usage
in their data centres.
We also source our technology with reference to the
vendors sustainability report and the longevity of the
asset taken into account.
We repair technology assets whenever we can
to reduce unnecessary waste of resources and
ensure that technology assets are redeployed in
the business whenever possible before they are
retired. Asset retirement can mean reuse outside the
business or through responsible e-waste recycling
services.

THE UNITED NATIONS SUSTAINABLE
DEVELOPMENT GOALS (SDG)

"In 2015, world leaders agreed to 17 goals
for a better world by 2030. These goals have
the power to end poverty, fight inequality
and address the urgency of climate change.
Guided by the goals, it is now up to all of us,
governments, businesses, civil society and
the general public to work together to build
a better future for everyone."
- globalgoals.org
We actively seek out challenges set by the UN, where
we can have unique, practical impact, both directly
within our capacity and where we support the work
of our education institutional partners.
UN SDG 4. Quality education
"Obtaining a quality education is the foundation to
improving people’s lives and sustainable development."
It is within Studiosity's capacity, via user-friendly,
thoughtful technology, via service capacity to
transcend geographical and temporal barriers, and
via trusted partnerships with education providers, to
change outcomes for large populations of students
who would not otherwise have had access to
personal study support. In particular, we are inspired
and guided by SDG target 4.5:

4.C By 2030, substantially increase the supply of
qualified teachers, including through international
cooperation for teacher training in developing
countries, especially least developed countries and
small island developing states.
UN SDG 8. Decent Work and Economic Growth
"Sustainable economic growth will require societies to
create the conditions that allow people to have quality
jobs."
Our online staff must prove themselves continually,
and we ensure we reciprocate this, with a continual
commitment to their wellbeing and satisfaction. It
is within Studiosity's unique capacity, to create jobs
for experts and specialists in their fields. The role
is increasingly important for its low-environment
impact - including low travel and use of existing
technological resources. We are particularly guided
by SDG target 8.4:
8.4 Improve progressively, through 2030, global
resource efficiency in consumption and production
and endeavour to decouple economic growth from
environmental degradation, in accordance with the
10-year framework of programmes on sustainable
consumption and production, with developed countries
taking the lead
UN SDG 10. Reduced Inequalities
To reduce inequalities, policies should be universal
in principle, paying attention to the needs of
disadvantaged and marginalized populations.

The nature of the Studiosity online classroom and
services is such that it is accessible for all students,
even overcoming traditional barriers to access of
resources. We are guided by SDG target 4A:

Access to education is increasing, in part due to
greater online access. In some cases, this has
produced a gap where students who are paying equal
fees do not have equal access to high-quality support
resources that are trusted, secure, and relevant
to the local institution. It is within Studiosity's
capacity to ensure high-quality, ethical, robust
study support can be delivered regardless of mode,
workload, location, lifestyle, commitments, student
circumstances, disability, or prior learning ability. In
particular, we are guided by SDG target 10.3:

4.A Build and upgrade education facilities that are
child, disability and gender sensitive and provide
safe, nonviolent, inclusive and effective learning
environments for all.

10.3 Ensure equal opportunity and reduce inequalities
of outcome, including by eliminating discriminatory
laws, policies and practices and promoting appropriate
legislation, policies and action in this regard.

4.5 By 2030, eliminate gender disparities in education
and ensure equal access to all levels of education
and vocational training for the vulnerable, including
persons with disabilities, indigenous peoples and
children in vulnerable situations.

We are proud to be a unique position that allows for
the distribution of exceptional people's skillsets, to
locations and to students, for whom access would
otherwise be restricted. As such, an English-writing
subject specialist in Montreal, Canada can help a
student in Perth, Australia. We are guided by SDG
target 4C's directive to increase supply of qualified
teachers:
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BOARD OF
DIRECTORS

Strategic leadership, combining business growth with social mission
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JACK GOODMAN

LISA MCINTYRE

DAVID VAUX

Chairman, Founder

Non-Executive Director

Non-Executive Director

Executive Chairman and Founder
Jack has been an educational technology
visionary and entrepreneur for more than
two decades, both overseas and in Australia.
He founded Studiosity 15 years ago,
with a vision to make the highest quality
academic study support accessible to every
student, regardless of their geographic
or socio-economic circumstances. As an
active volunteer for education-related
organisations, he mentors EduGrowth's
edtech start-ups, and is the president
of Friends of Libraries Australia (FOLA),
encouraging the use and improvement
of library and information services across
Australia.

A founding Director of Studiosity, Lisa
brings over twenty years experience
consulting for healthcare and technology
organisations. She has held a number
of directorships of private and public
companies, and currently sits on several
company boards as Chair or non-executive
Director (HCF, Covermore, icare, Silex
Systems), and on two Foundations (HCF
Research Foundation, icare Foundation),
as well as being a volunteer Primary Ethics
teacher.

David’s early career was in law with
Freehills (1981-83), investment banking
with Macquarie (1985-87) and venture
and development capital with the AFP /
Patrick’s group (1987-1997). David was
Executive Chairman and Managing Director
of DCA Group Ltd (1998-2008). Under
his leadership, DCA started diagnostic
imaging (I-Med) and residential aged care
(Amity) businesses. I-Med and Amity grew
to be market leaders in Australasia. David
has enjoyed extensive public and private
company board roles through his career.
David was an original director of the
Cardiology Network and was a director of
many of the local practice groups that form
the basis of GenesisCare.

My name is Mariam, a
Class of 2019 graduate.
I am of a Palestinian
background.
During my childhood I have lived in various countries. I lived in
Iraq ( where I was born), Syria, Cyprus, and finally came to settle
in Australia in 2012. I am thankful for this experience, because as
a result I am able to speak English, Arabic, and Greek. Moreover,
this has allowed me to grow up in an environment that is full of
adventures and learning about different cultures. Some things
that I love to do are volunteering, helping others, learning about
everything, and making artwork.
I wasn't always a 'good' student, and didn't always love school. I
only stared caring about my school work in Year 8. I really liked
my Year 8 mathematics teacher, who made learning seem fun
and valuable. Because of her, I started studying and trying hard.
Half way through Year 8 I was topping my class, especially in
mathematics and science. My maths teacher really wanted me to
do even better, so her and few other teachers decided to move
me to the top class.
After the move, I felt very pressured to study hard, as everyone
in that class was doing really well. At the beginning of Year 9, I
felt like giving up because the content was really challenging,
and everyone seemed to be understanding it. That's when I was
introduced to Studiosity, by a teacher outside of my school. I
decided to give it a go with a science assignment. A few weeks
later, I got my assignment back with 100 and “First in year
group” written on top of the paper!
I felt that Studiosity was all I needed, to do well. Before I started
using Studiosity, for my first two Year 9 English assignments I got
60% and 70% and I was ranked last in the top class. After using
Studiosity for the remaining English assessments, I got 95%, 90%
( for this assessment most people failed in the year group, even in
the top class) and 95% for last one. By the end of the year I was
ranked 1st in three subjects and in the top 10 for everything else.
This made me very happy. The help I received from Studiosity
has allowed me to be first in all my subjects in Years 10, 11 and
12, as well as being DUX for three years in a row and achieving a
97.6 ATAR, which I could not even dream of four years ago.
We're thankful to all our students for continually sharing
their experiences with us and other students. You can read
more of Mariam's story and others, at studiosity.com/blog.
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